
N1 Critical Technologies is headquartered in Janesville, WI and provides sales, service, installation and design for industrial and 
commercial uninterruptible power supply systems, generators, data center cooling and all other mission critical equipment.

JOB POSTING SUMMARY: 

National Service Contract Sales

We are searching for a National Service Contract Salesperson. Do you have entrepreneurial spirit and a creative mind?

Job Summary:   
This position is responsible for selling Preventative Maintenance Contracts related to critical power systems. Sales are primarily 
conducted via telephone and email. Reaching and exceeding targeted sales goals at established margins while adhering to all 
operational and reporting expectations within the N1 Critical organization are met.  Identifies objectives, strategies, and action plans 
to improve short and long-term sales and earnings for oneself and the company.

Learn more about N1 Critical Technologies by visiting our website at: www.N1Critical.com 

Compensation Agreement:
 Full-Time Exempt (Salary) paid biweekly
 Starting Salary: Based on qualifications & 8% Commission on all sales after adjusted gross profit
 Paid time off/holidays and benefits package to be discussed during an interview process
 Confidentiality and Non-Compete Agreements must be signed upon hiring
 Reports to: VP of Sales and Products

Primary Responsibilities:
 Become knowledgeable of company’s products and sales process to qualify all sales opportunities
 Learn the competition and stay on top of industry news and trends
 Determine client needs and present offerings that will provide benefit
 Routine follow-up (building your book of business) with existing accounts, build relationships, gain customer feedback on 

equipment/services, and identify new sales opportunities
 Maintain and organize documentation of all client correspondence in the CRM platform provided 
 Maximize sales revenues and meets company objectives
 Performs sales activities, quoting and negotiates sales price and discounts
 Responsible for the successful solutions to escalated customer issues
 Learn and follow the rules of engagement and company processes and procedures

Qualifications:
 Excellent verbal and written skills; ability to communicate clearly and professionally at all times 
 Highly developed sense of integrity and commitment to customer satisfaction
 Attention to detail with acute listening skills
 Demonstrated ability to problem solve sales and customer relationship issues
 Working knowledge of software (Specifically Microsoft Office programs)
 Experience – One to three years of progressive experience in sales, sales management or sales administration
 Education in Business, Finance or related degree preferred



CORE COMPETENCIES: 
 Sales knowledge: possess the drive to succeed and close sales. Understands qualifying techniques and sales tactics.
 Assertiveness: Communicates sales position directly and honestly while demonstrating respect for others.
 Business Knowledge: Knows how the business works; demonstrates knowledge of current business practices and future 

trends. Learns the competition in the Critical Power Industry.
 Strategic Skills: Focuses on the big picture to identify needs and creates sales opportunities.
 Decision Making Skills: Gathers and analyzes information, considers consequences, and arrives at a timely decision that 

meets organizational goals.
 Ethics and Integrity: Possesses strong set of core values and beliefs consistent with social, ethical, and organizational 

principals. Confronts unethical situations.
 Influencing: Presents information in a way that causes others to listen, consider alternate forms of accomplishing goals, and 

act to achieve goals. Strong written detail and organization to effectively communicate with clients and leadership.
 Leadership Presence: Displays confidence and knowledge, while remaining approachable in a variety of business situations.
 Results Oriented: Drives behavior to emphasize sales achievements. Self-directed toward accomplishment. Is action 

oriented. Highly motivated and works with considerable independence. Likes challenge. Pursues opportunities. Consistently 
high achieving.

 Team Building: Builds on strengths and looks for ways to build positive relationships on the work team. Demonstrates trust 
and respect for others.

 Technical Skills: Demonstrates the knowledge and abilities necessary to perform required job elements to established 
standards. Remains current regarding developments and trends in areas of expertise.

 Trust and Respect: Offers respect to all in the work environment, adheres to high personal standards of acceptance, 
reliability, openness, and consistency of action with words.

 Vision: Sees beyond the present, anticipates future results and accurately predicts trends. Verbalizes the vision and leads in 
that direction.

Please send your resume listing your qualifications to: HR@N1Critical.com
*No direct calls or walk-ins please*

N1 Critical Technologies is a drug-free and equal opportunity employer


